
 

 

NORTH LANARKSHIRE CHIEFS 

BASKETBALL CLUB 

Club Development Officer 

Salary: £13,260 per annum 

Hours: 17 hours per week (flexible, including evenings and weekends) 

Location: Cumbernauld and wider North Lanarkshire area 

Responsible To: Head of Club & Community Development 

 

About NL Chiefs Basketball Club 

NL Chiefs Basketball Club is a community-focused basketball club based in Cumbernauld since 

1974. With over 150 members, the club provides participation and development opportunities for 

players of all ages and abilities across North Lanarkshire. 

As part of an ambitious growth strategy, the club aims to increase membership by 10% annually 

over the next three years, establish a thriving Women and Girls Programme, significantly increase 

Under 12 participation, develop its workforce of coaches and officials, and strengthen its impact 

across local communities. 

The Club Development Officer will play a key role in delivering these ambitions and helping 

position NL Chiefs as one of Scotland's leading community sports clubs. 

 

Job Purpose 

The Club Development Officer will lead the planning, delivery and evaluation of club 

development initiatives that increase participation, strengthen community engagement and 

support the sustainable growth of NL Chiefs Basketball Club. 

Working closely with the Head of Club & Community Development, the postholder will develop 

and deliver a three-year Development Strategy focused on membership growth, workforce 

development, increased opportunities for women and girls, youth participation, community 

engagement and long-term sustainability. 

The postholder will act as an ambassador for the club and build strong relationships with schools, 

community organisations, local authorities, Basketball Scotland and other key stakeholders. 

 



 

 

Role Requirements 

Essential 

• Qualified basketball coach with a recognised coaching qualification. 

• Experience in sports development, community development, coaching, project 

management or club development. 

• Experience managing, supervising or coordinating people and volunteers. 

• Strong communication and relationship-building skills. 

• Experience working with schools, community organisations and partner agencies. 

• Ability to develop and implement strategic plans. 

• Good organisational, administrative and IT skills. 

• Ability to work independently and as part of a team. 

• Willingness to work evenings and weekends. 

• Commitment to safeguarding, equality and inclusion. 

• First Aid and Safeguarding qualifications. (training will be provided). 

Desirable 

• Previous basketball club development experience. 

• Educated to HNC level or above in Sports Development, Sports Coaching, Sport 

Management, Community Development or a related discipline, or able to demonstrate 

equivalent relevant experience. 

• Experience securing grants, sponsorship or external funding. 

• Experience working with local authorities and governing bodies. 

• Basketball officiating qualifications or experience. 

• Knowledge of Basketball Scotland programmes and pathways. 

• First Aid and Safeguarding qualifications. 

• Existing connections with local organisations. 

Personal Attributes 

The successful candidate will demonstrate: 

• A genuine passion for basketball. 

• A commitment to developing opportunities for people across Cumbernauld and North 

Lanarkshire. 

• Strong leadership and interpersonal skills. 

• Energy, enthusiasm and initiative. 

• A commitment to community development and inclusion. 

• Professionalism, integrity and accountability. 

• A desire to help establish NL Chiefs as a leading community sports organisation. 

 



 

 

Key Responsibilities 

Strategic Development 

• Develop and deliver a three-year Club Development Strategy. 

• Support the club to achieve a 10% annual membership growth. 

• Monitor progress against agreed objectives and report outcomes through agreed KPIs. 

• Ensure club development plans align with Basketball Scotland priorities and 

opportunities. 

Participation Development 

• Lead the growth of participation opportunities across all sections of the club. 

• Establish and develop a sustainable Women and Girls Basketball Programme. 

• Significantly increase Under-12 participation and develop school-to-club pathways. 

• Develop and expand 3x3 basketball opportunities. 

• Introduce basketball activity in new communities and venues. 

Schools and Community Engagement 

• Develop partnerships with schools, colleges, local authorities and community 

organisations. 

• Deliver community outreach programmes that increase participation and awareness of 

basketball. 

• Promote basketball as a vehicle for health, wellbeing and social inclusion. 

• Represent the club at community forums, meetings and events. 

Workforce Development 

• Recruit, develop and support coaches, referees, officials and volunteers. 

• Create opportunities for training, mentoring and qualification development. 

• Support succession planning and volunteer retention initiatives. 

Programmes and Events 

• Plan and deliver tournaments, festivals and community participation events. 

• Organise holiday basketball camps. 

• Develop initiatives that support recruitment, retention and player development. 

 

 

 



 

 

Club Operations 

• Maintain membership systems and participation records including on-boarding of new 

members. 

• Support funding applications, sponsorship development and income generation. 

• Assist with governance, safeguarding and compliance requirements. 

• Support facility development and equipment management requirements. 

Youth Voice and Parent Engagement 

• Create opportunities for members and families to contribute to the development of the 

club. Support the Parent Council. 

• Encourage youth leadership, volunteering and Youth ambassador programmes. 

• Ensure feedback from members helps shape future club development priorities. 

General 

• Undertake any other duties reasonably associated with the post and act in the best 

interests of NL Chiefs Basketball Club at all times. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Monitoring, Evaluation and Reporting 

 
The Club Development Officer will be responsible for monitoring, measuring and reporting on 

the impact of club development activities, ensuring that investment of time and resources 

contributes to the club's strategic objectives and growth ambitions. Robust data collection and 

evaluation systems will be maintained to support informed decision-making, demonstrate impact 

to stakeholders and identify opportunities for continuous improvement. 

 

Key Performance Indicators (KPIs) 

• Achievement of annual club membership growth targets, including a target growth target 

of 10% per annum or 30% across 3 years. 

• Growth and retention of membership across all sections of the club.  

• Successful establishment and growth of Women and Girls Basketball opportunities.  

• Increased Under 12 participation and the development of effective school-to-club 

pathways.  

• Development of productive partnerships with schools, local authorities, community 

organisations and key stakeholders.  

• Growth in participation through community outreach programmes and local engagement 

initiatives.  

• Growth in 3x3 basketball participation and development opportunities.  

• Recruitment, development and retention of coaches, referees, officials and volunteers.  

• Successful delivery of tournaments, festivals, holiday camps and participation 

programmes.  

• Establishment and effective operation of Parent and Youth Councils.  

• Creation of new participation opportunities, venues and programmes to support 

sustainable club growth.  

• Successful identification and securing of funding, sponsorship and partnership 

opportunities.  

• Maintenance of high standards of governance, safeguarding, equality, diversity and 

inclusion.  

• Positive member, parent, volunteer and stakeholder satisfaction and engagement.  

• Contribution to the long-term sustainability, visibility and reputation of NL Chiefs 

Basketball Club 

 

Reporting Requirements 

 

The Club Development Officer will provide monthly progress reports including progress againt 

the KPIs to the Club Chairperson and Head of Club & Community Development and submit and 

present a comprehensive annual report to the Club Committee.  

 


