
 

 

Responding to Concerns 
 

Respond:  

• All safeguarding concerns should be responded to sensitively, quickly and appropriately. 
• Being calm when responding to the raised concern is vital. While it may be shocking and 

unnerving hearing the information being disclosed, make sure to remain calm and listen 
to what is being said.  

 

A complaint, concern or allegation may come from a variety of individuals such as a 

child, young person or adult, one of their friends or family members, or someone within 

the organisation. The concern raised may involve the behaviour of a volunteer/employee, 

or something has happened to the child, young person or adult outside of the sport e.g. 

at home or in the community. Individual’s may confide in club volunteers/staff they trust 

and so, it is imperative that all concerns raised are taken seriously and acted upon 

appropriately.  

 

Responsibilities 

A concern may range from mild poor practice to severe abuse. It is not your responsibility 

to investigate the concern further. However, it is your responsibility to:  

• Reassure the person raising the concern they have done the right thing  
• Listen openly without judgment  
• Record anything that is said as accurately as possible, using the individual’s own 

words 
• Report what was raised to the appropriate statutory authorities and 

basketballscotland. 
 

Following set and published procedures when dealing with concerns and discourses 
helps:  

• To avoid those receiving information from engaging in judgements  
• Reassure those who report concerns that an appropriate course of action will 

ensue  



 

 

• Support those charged with managing concerns by providing them with a step-by-
step process to follow  

• Safeguard the rights of those against whom complaints or allegations have been 
made. 

 

 

Responding to Raised Concerns and Disclosures 

It is not easy for a n individual to disclosure a concern and so, all allegations must be 

taken seriously. Disclosures need to be managed sensitively to avoid causing any further 

distress to the individual. Any disclosure which indicates an individual is being abused, 

must be acted upon on the same day.  

Should an individual raise a concern to you, always: 

• Stay calm and ensure the individual is safe and feels safe 
• Show and explain to the individual you are taking their concern seriously  
• Reassure the individual and stress that they are not to blame  
• Be aware of interpretation, especially if the individual has a learning disability 

which could affect their ability to communicate, or if English is not their first 
language 

• Only ask questions to clarify something to ensure the information obtained is 
clear and accurate 

• Be honest and explain to the individual that you cannot keep the information to 
yourself  

• Explain to the individual that you need to share the concern with the relevant 
authorities and statutory bodies in order to stop the abuse and keep them safe 

• Make an accurate record of what the individual said as soon as possible after the 
disclosure (please complete the Safeguarding Report Form) 

• Follow basketballscotland’s Wellbeing and Protection Policies and Procedures 
• Report the concern to the club WPO, basketballscotland’s Safeguarding Lead 

and directly to the Child or Adult Services team in the Local Authority if necessary.  
 

 

If the individual requires medical attention, call an ambulance and inform the doctors of 

the concern to ensure they are made aware that the medical needs could be the result 

of the abuse. 



 

 

 

If the individual is in immediate danger and there is an immediate risk to them, call the 

Police.  

 

Should an individual raise a concern to you, never: 

• Rush into actions which may be inappropriate 
• Show shock, distaste or panic 
• Promise you will keep the information to yourself 
• Ask questions which are not necessary  
• Approach the individual whom the disclosure has been made against 
• Take sole responsibility  
• Speculate or make assumptions. 

 

If an individual raises a concern to you and you are unsure how to act, please consult the 

club WPO and/or basketballscotland’s Safeguarding Lead so you can protect the 

individual and gain support for yourself.  

 

If you are in any doubt over what to do: report it. 

 

 

 

 

 

 

 

 

 


