
 

 

Reporting the Concern 

 

Report:  
• All safeguarding concerns must be reported without delay. 
• Inform the club WPO, the basketballscotland Safeguarding Lead and any relevant 

Statutory Agencies as necessary. 
• Only report the information on a needs-to-know basis as confidentiality is imperative. 

 

 

All raised concerns need to be disclosed to the club WPO, unless they are the person the 

concern relates to, and the basketballscotland Safeguarding Lead. The Safeguarding 

Report Form must be completed and sent to the basketballscotland Safeguarding Lead 

within 48 hours of the concern being raised.  

 

 

The discovery that someone you know may be abusing an individual could raise 

uncomfortable feelings. Although it can be difficult to report such matters, it is important 

to remember that:  

• The welfare of the individual is paramount  
• Being vigilant helps to protect others  
• Everyone has a duty of care to immediately report any concerns they have  
• A good reporting structure ensures that concerns are dealt with fairly and 

efficiently.  
 

basketballscotland’s Whistleblowing Policy assures all members, volunteers and staff 

that the organisation will fully support and protect anyone who, in good faith, reports a 

concern that an individual in the sport is, or may be, abusive. 

 

 

 



 

 

Consent  

An individual may not wish their personal circumstances to be disclosed and may have 

fear of doing so. Reassurance should be given to the individual. There are times when a 

report needs to be made even if the individual has withheld consent.  

 

Such circumstances are:  

• A raised concern that suggests an offence or criminal act has or is happening  
• If not reporting a concern puts other individuals at risk 
• If failing to report would result in the person to whom the disclosure is made failing 

to carry out their duty of care, towards the person who is disclosing or other 
individuals who may be at risk of harm  

• Instances of self-harm that pose a serious risk to the individual’s health and 
wellbeing. 

 

 

 

Circumstances Where Reporting to the WPO is Not Possible  

There may be times when the WPO is unavailable, such as if they are on annual leave, a 

concern is raised during an international trip, or if they are the person the concern relates 

to. In these situations, the concern still needs to be reported to ensure the safety of the 

individual.  

 

Should such circumstances arise, you should: 

• Talk directly to a senior club officer who can be trusted and is not involved in, or 
related to, any of the individuals from the concern raised 

• Speak directly to basketballscotland’s Safeguarding Lead for advice and support 
• Inform the person who has responsibility for safeguarding, when on an away trip. 

This may be the team manager or head coach.  
 

 

 



 

 

Involving basketballscotland 

basketballscotland’s Safeguarding Lead must be informed of all complaints, raised 

concerns, allegations of abuse, and persistent poor practice as soon as possible. 

 

This is to allow the following to be decided:  

• What further action should be taken by the club or basketballscotland  
• Whether further action, advice or investigation is needed from the Police or 

Statutory Services.  
 

Passing on information is important because the matter may be just one of a series of 

other instances which together cause concern. Reporting such instances enables 

basketballscotland to act appropriately to support and manage the concern, and to 

analyse trends to improve existing policy and guidance.  

 

 

Involving Statutory Agencies  

In any case of physical or sexual abuse or where an individual’s safety is at risk, you 

should contact one of the following statutory agencies immediately:  

• Your local Police Protection Team or in an emergency dial 999  
• The police if the apparent abuse is of a criminal nature or if the incident involves a 

person outside the individual’s family. A record should be made of the crime 
reference number  

• Local Authority’s Adult or Children’s Services  
 

All telephone referrals to the above bodies should be confirmed to basketballscotland 

in writing, by the individual making the contact, within 24 hours of speaking to the agency. 

You should record the following:  

• Name and job title of the member of staff to whom the concerns were passed  
• The time and date of the call  
• A summary of the information shared, and the response received. 

 



 

 

 
  

Requests for Information from Statutory Authorities  

basketballscotland’s Safeguarding Lead or CEO will deal with any enquires if the 

organisation is contacted by the Police or Social Services concerning information 

received, or a complaint made, by or about a member, volunteer or employee.  

 

If a club receives a request of this nature from the Police or Social Services, they are 

advised to contact the basketballscotland Safeguarding Lead for guidance and support. 

Clubs should co-operate fully with official requests for factual information but should 

not express any personal opinions on the person’s conduct. 


