
 

 

 

To support our clubs and members, procedures have been developed to enable all individuals to act 
appropriately and quickly in relation to the welfare of individuals at their club. The five R’s of safeguarding are a 
clear and structured way for individuals to remember what to do should a safeguarding concern occur. Adopting 
the five R’s of recognise, respond, report, record and refer, helps ensure the safety and protection of individuals 
who may be at risk.  
 

Recognise: 

• Have a clear understanding of what the possible signs of abuse and neglect could look like. 
• Symptoms of abuse are not always visible and suspicious injuries or behaviours should not be 

dismissed. 
• Be able to identify what a safeguarding concern is. 

Respond:  

• All safeguarding concerns should be responded to sensitively, quickly and appropriately. 
• Being calm when responding to the raised concern is vital. While it may be shocking and unnerving 

hearing the information being disclosed, make sure to remain calm and listen to what is being said.  

Report:  
• All safeguarding concerns must be reported without delay. 
• Inform the club WPO, the basketballscotland Safeguarding Lead and any relevant Statutory Agencies as 

necessary. 
• Only report the information on a needs-to-know basis as confidentiality is imperative. 

Record:  

• All observations and concerns should be recorded, including the actions which have or haven’t been 
taken. 

• Note down precise information and detail everything about the safeguarding concern. 
• The who, what why, when and where of safeguarding.  
• The recording of information should take place as soon as possible to ensure the accurateness of events 

and speedy intervention if needed. 

Refer: 

• Make appropriate arrangements for future support, investigation or intervention by referring to the 
appropriate agencies. 

• Referrals ensure the safeguarding concern is addressed effectively and promptly, minimising potential 
harm to the individual.  

• It is usually the responsibility of the club WPO and the basketballscotland Safeguarding Lead to refer 
cases to Statutory Agencies however, if the individual is at risk of immediate harm, you should contact 
the Police and Social Services immediately. 


