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1. WHAT IS IT ABOUT? 

 

These SC and their appendices set out the terms of use and financial conditions applicable to the email 

Service developed by OVHcloud based on the Zimbra Third-Party Product, belonging to the publisher 

Synacor (hereinafter referred to as the “Service”). 

These SC supplement the GTS in force, which are also applicable to the Service. 

 

2.  DEFINITIONS  

 

Terms beginning with a capital letter in these SC are defined below and in the other contractual 

documents that are part of the Contract agreed between the Client and OVHcloud. 

“Account” is defined as an email space created by the Client and dedicated exclusively to an end User 

of the Service. Unless otherwise agreed by the Parties, each Account has its own storage space and email 

sending limits, the details of which are set out on the Website. 

“DNS server(s)”: protocol that allows a Domain name to be linked to an IP address.  



 
 

2 / 8 

“Domain name”: a string of characters (e.g. ovh) linked to an extension (.com, .uk, etc.), creating a name 

associated with an IP address.  

“Domain Point of Contact”: (admin, tech, billing): natural or legal person, designated by the Client as 
an administrative, technical or billing contact on the Client’s Account, respectively responsible for the 
administrative, technical and billing tasks relating to the Domain name. 

 “Metadata”: refers to the analysis data and the traffic data relating to the emails. 

   

3. WHAT DOES THE SERVICE COMPRISE?  

   

What does the Service include?  

 

It is an email Service that allows you to send and receive emails. One or more Accounts can be opened, 

depending on the options selected by the Client.  

 

Is Support offered?  

 

The Service is provided with Support as described in the GTS. If the Client requires configuration and 
usage support services, it will need to subscribe to the relevant level of Support.  

 
OVHcloud may freely change the publisher of the messaging software, modify or upgrade the existing 
functionalities of the Accounts subscribed by the Client, in accordance with the provisions of the GTS. 

  

Are Backups performed?   

 

OVHcloud performs technical backups to ensure that the Service runs correctly. These do not form part 
of the Service and are not intended to back up emails or Contents that the Client places on the Service. 

OVHcloud assumes no obligation to back up the Client’s Contents hosted on the Services. Therefore, the 

Client must take all necessary measures to back up its Content to be able to restore it, particularly in the 
event of loss, alteration, corruption or damage, whatever the cause. 

 

4.  WHAT ARE THE TERMS OF USE?  

 

How do I subscribe to the Service? 

 

To use the Service, the Client must have a Domain name and the ability to modify the configuration of 
the Domain name and associated DNS Servers.  

   
OVHcloud does not guarantee that the Service is compatible with all the extensions available for Domain 
names. For example, at the time of writing this document, the .TEL extension is one of the extensions 
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sold by OVHcloud that is not compatible with the Service. OVHcloud recommends that the Client checks 
on the Website the compatibility of its Domain name with the Service.  

 

How do I activate the Service? 

 

When the Client’s Order is accepted, OVHcloud activates the Service by sending access codes to the 
Client.  
 
The Client must then log in to its Control Panel to access and configure the Service.  

  

The Client creates the Accounts on the Domain names only and directly from its Control Panel.  

  

5. WHAT ARE THE FINANCIAL CONDITIONS? 

 

Invoicing 

 

When the Client places an Order or renew the Service, an invoice is issued and paid automatically via 

the payment method registered by the Client.  

  

Service included in a Web Hosting/Domain Name offer  

  

The Service may be included in the features of a Web Hosting plan and/or a Domain name solution.  

In this case, they automatically fall under the invoicing cycle of the Web Hosting plan or Domain name 

to which they are assigned, in accordance with article 6 of these SC. The financial conditions of the Web 

Hosting and/or Domain name solutions then apply to the Service. 

 

6. WHAT IS THE SERVICE DURATION? 

  

Service duration 

 

The Service starts on the day that it is enabled for the duration chosen by the Client when placing the 
Order (“Initial Duration”). At the end of the Initial Duration, the Service automatically renews in 
successive periods of the same duration unless it is renewed for another duration (together “Renewed 

Duration”) or is terminated. 

 

Joint offer 

 

When the Service is subscribed to as part of a joint offer with another OVHcloud service (the “Parent 

Service”), the Service automatically falls under the invoicing cycle and duration of the Parent Service 

(including any renewal periods that may apply). If the Client dissociates the Service from the Parent 

Service in order to use it independently, this Service shall be subject to its own pricing conditions.  



 
 

4 / 8 

 

This operation is irreversible: the Client shall no longer be able to reassociate the Service to the initial 

Parent Service. Following a dissociation request, OVHcloud shall issue an invoice, with a possible price 

adjustment. The Client shall no longer be able to claim any price advantage obtained on the date of 

subscribing to the joint offer.  

 

Duration of options 

 

The duration of certain options or functionalities that may be associated with the Service, along with 

their renewal and termination conditions, may differ to those applicable to the Service. It is the Client’s 

responsibility to be aware of these terms before agreeing to them. Information on the duration of the 

options is available on the Website and in these SC, applicable to them. 

 

Retrieving and deleting Content 

 

At the end of the Service, for whatever reason (deletion, termination, non-renewal, etc.), the Client’s 

Contents placed on the Service become inaccessible immediately and are stored for a period of fifteen 

(15) days. However, this retention period does not constitute a guarantee against data/Content loss. In 

this regard, it is the Client’s responsibility to retrieve all the Contents it wishes to keep before the Service 

ends. 

The Website contains information on the technical methods for retrieving Contents. For your 

information, you can migrate an Account using the free OVH Mail Migrator tool (https://omm.ovh.net/).  

 

Service paired with the Web Hosting Service 

 

When the Service is subscribed to as part of a Web Hosting service, the Service shall terminate and the 

Client’s data shall be deleted when the Web Hosting service ends for whatever reason, in accordance 
with the provisions of the Web Hosting SC. However, the Client will be able to migrate its Web Hosting 
service to the Service to retain its Content. 

 

7. MECHANISMS FOR COMBATTING FRAUDULENT OR UNSOLICITED EMAILS AND MALWARE 

PROGRAMMES  

  

To combat malware programmes and fraudulent or unsolicited emails (spam), OVHcloud has set up a 

technical mechanism that automatically analyses emails sent from, and to, the Service used by the 

Client. 

OVHcloud does not guarantee that this system will work properly. It may include errors, such as 

incorrectly blocking certain outgoing or incoming emails, or failing to detect certain emails that are 

fraudulent, unsolicited or contain malware programmes. As such, the Client waives all claim against 

OVHcloud. The system is based in part on Third-Party Products. 

 

https://omm.ovh.net/
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Malware programmes  

  

Emails, both incoming and outgoing, detected to contain malware, shall not be delivered to their 

intended recipient(s). Incoming emails of this type are automatically deleted, and outgoing emails shall 

be retained for one (1) year.  

 

Fraudulent or unsolicited emails (spam)  

  

• Incoming emails  

  

Incoming emails that are detected as fraudulent or unsolicited are by default placed in the “spam” 

folder.  

  

The Client may report to OVHcloud any unwanted emails that were not detected by the system, as well 

as emails wrongly detected by the system (false positives). This report can be compiled using the Client’s 

email feature (e.g. “Mark as Spam”) provided for this purpose, or by moving or removing the email from 

the “spam” folder. 

 

Emails flagged in this way (including their Content and Metadata) may be analysed by OVHcloud and 

sent to the Partner(s) associated with the system used to combat fraudulent, unsolicited or malicious 

emails, for analysis and improvement.  

  

• Outgoing emails   

  

Emails sent by the Client that are detected as fraudulent or unsolicited shall not be delivered to their 

intended recipient(s). They are retained for twelve (12) months from their send date.  

 

• Analysis and statistics  

  

To improve the rules and settings of the detection system, OVHcloud may analyse the Metadata of 

emails sent by the Client or sent to them, as well as the URLs present in these emails. Certain Metadata 

and URLs may also be communicated to the Partner(s) associated with the provision of this system in 

an anonymised form for analysis and consideration in the maintenance of the system. 

  

OVHcloud can create and store statistics based on these analyses and the detection operations carried 

out.  
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Service interruption and Account suspension  

  

When emails sent by the Client are detected as being fraudulent, unsolicited or malicious, OVHcloud 

may in certain circumstances (depending on the type or number of messages and/or in the event of risks 

to the integrity and/or security of the OVHcloud network) block the corresponding Service. Under these 

circumstances, access to the Service and the sending of emails shall no longer be possible. The Client 

shall be informed of this by email sent to the contact address registered on its Client Account.  

 

The Client may unblock its Service by changing its password or by submitting an unblocking request to 

the Support via its Control Panel.  

  

Any new email identified as being fraudulent, unsolicited or malicious shall result in a new block for a 

longer period. If it is blocked for a third time, OVHcloud reserves the right to refuse any new unblock 

requests.  

  

OVHcloud also reserves the right to suspend the Client’s Service without notice in the event of any claim 

from anyone (Client or non-client) regarding an email sent by the Client from OVHcloud Infrastructure; 

or including the URLs of sites hosted at OVHcloud. 

  

The Client acknowledges that OVHcloud is entitled to limit, restrict, interrupt or permanently suspend 

all or part of the Service in question for a minimum period of five (5) days without notice, and/or to 

terminate the Service in the event of non-compliance with any spamming warnings sent to the Client 

via email.  

 

If the Client uses a spamming technique (including sending unsolicited emails, fraudulent emails, etc.) 

over the internet, OVHcloud shall interrupt the Service without notice and terminate the Contract. The 
Client shall not be entitled to claim reimbursement of the sums already paid or any compensation from 

OVHcloud. 
   

8. WHAT ARE OVHCLOUD’S OBLIGATIONS AND RESPONSIBILITIES?   

  

OVHcloud commits to the obligation of means to:  

  

• Maintain the operational state of the Infrastructure on which the Client’s Service is installed, except 

in case of emergencies, and/or exceptional circumstances;  

• Inform the Client, as far as possible, and within a reasonable period of time, by email and/or via 

OVHcloud dedicated websites (https://www.status-ovhcloud.com/), of a possible interruption of the 

Service, so that the Client is able to plan accordingly; and  
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• Ensure access to the Control Panel and the Service, unless corrective or scalable maintenance is 

required. OVHcloud reserves the right to interrupt the Service to perform technical work and to 

improve its operation. 

 

The Service depends on Third-Party Products and/or suppliers.  OVHcloud cannot be held liable for total 

or partial non-compliance with an obligation and/or failure on the part of these suppliers and/or Third-

Party Products, and particularly the Client’s network operators and Internet service providers. 

OVHcloud cannot guarantee the correct delivery of emails sent from the Service by the Client or one of 

the Service Users, or when the size of the message is larger than the standard size supported by the 

Service, namely, for informative purposes only, 10 megabytes (MB). 

 

To ensure the security and proper functioning of the Service, OVHcloud reserves the right to limit the 

technical characteristics of access to the Service, including file transfer rates and the means of accessing 

the platform, and to block any access from networks or IP addresses deemed by OVHcloud to be 

malicious or non-secure.  

 

OVHcloud does not accept any liability in the event of a Service failure owing to the Client’s incorrect 

configuration thereof. 

 

OVHcloud may suspend the Service if the Client does not use it in compliance with these SC and/or the 

GTS, and/or with applicable laws and regulations, or is in violation of the rights of third parties, or in the 

event of a request to OVHcloud from a competent authority. Likewise, OVHcloud may be required to 

access the Client’s Content at the request of such an authority, as described in the “Processing of 

Personal Data” Appendix.  

  

9.  WHAT ARE THE CLIENT’S OBLIGATIONS AND RESPONSIBILITIES?   

   

The Client is solely responsible for creating, managing, administering and deleting the Accounts that it 
creates as part of the Service. It ensures that Users’ access to the Accounts and any Content stored is 

properly managed. In particular, it agrees to generate passwords for each of the Accounts it creates, and 

to use a two-factor authentication system. 
 
The Client agrees to comply with the applicable provisions. 

  

The Client agrees to secure its Service, implement security tools (firewalls, etc.), regularly update its 
system, regularly back up its Content, and ensure the security of its IT programmes as well as secure 
access to each Account.  

 

The Client guarantees to be the Domain Point of Contact for the entire duration of the Service. 
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The Client agrees not to infringe the trademarks of OVHcloud or any third-party licensors. In the event 
of a request, claim and/or action by third parties, the Client agrees to indemnify OVHcloud against any 
resulting damages whatsoever (including conviction, reasonable defence costs, etc.) in accordance with 

the GTS. 


