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1. PURPOSE 

1.1. Purpose. 
The purpose of these Specific Conditions of Service and its potential annexes is to define the technical and 
financial conditions under which OVHcloud provides the OVHcloud Video Center service to the Client 
(hereinafter referred to as the “Service”). 

1.2. Definitions. 
Terms beginning with a capital letter are defined below, or in the General Terms of Service available on the 
OVHcloud Website. 

• Video Center: a service allowing the Client to import, store, process, distribute, and manage video 
content, and to access associated features (encoding/transcoding, playback, distribution, 
statistics, access management, etc.), according to their subscribed configuration. 

• Videos/Video Content: video files, streams, clips, thumbnails, subtitles, audio tracks, metadata, 
and associated elements imported or generated as part of the Service. 

• Client Data: all Video Content and associated metadata, as well as any content imported or 
generated by the Client as part of the Service (e.g. thumbnails, subtitles, chapters, playback 
settings, access keys, etc.). 

• Distribution/Delivery: making Video Content available to end Users via distribution mechanisms 
(e.g. streaming) according to the characteristics of the Service. 

• Management Interface: web interface and/or API provided by OVHcloud for the administration of 
the Service. 

1.3. Contractual framework. 

These Specific Conditions of Service supplement the General Terms of Services currently in force. If there is a 
contradiction between the two, these Specific Conditions of Service prevail over the General Terms of 
Services. 

 
2. SERVICE DESCRIPTION 

2.1. Purpose of the Service. 
As part of the Service, OVHcloud provides the Client with a video content management and distribution 
service. OVHcloud has published the configurations and characteristics of the Service on the OVHcloud 



website, including on the Service description page on the OVHcloud website. 
Among other features, the Service enables: 

• the import and storage of Video Content; 
• the technical processing of Video Content (e.g. encoding/transcoding, generation of distribution 

formats, thumbnails, etc.) according to the configuration; 
• the distribution of Video Content to end Users under reasonable usage conditions given the 

characteristics of the Service; 
• access to administration, security, and usage statistics features relating to the Video Content. 

2.2. Shared resources. 
The resources allocated, the maximum data throughput on the bandwidth and the storage space 
characteristics will vary according to the configuration. The quantities of resources allocated to the Client 
(including processing resources, storage capacities, distribution quotas, or any other quota set out in the 
Service description) may be shared and/or subject to usage limits. 
Given that certain resources may be shared, performance cannot be guaranteed unless otherwise stated. 

3. ORDER AND DELIVERY 

3.1. Delivery. 
The Client subscribes to the Service online via the OVHcloud website. The Client acknowledges and accepts 
that a delivery delay may occur in the event that the chosen resources are unavailable. 
If the Service is not delivered within 7 days of signing up to the Service, the Client may request the cancellation 
of their order without charge. 

3.2. Updating access codes. 
The access codes and generic keys provided by OVHcloud as part of the Service’s provision are not intended to 
be continuously used. It is the Client’s responsibility to change the codes as soon as possible after they have 
received them, while respecting best practices in terms of secure and confidential authentication methods. 

4. OVHCLOUD’S OBLIGATIONS 
OVHcloud agrees to exercise the necessary care and diligence to provide a quality service in accordance with 
both industry practice and the current state of the art. In accordance with these conditions, wherever possible, 
OVHcloud shall inform the Client within a reasonable time via email and/or via the OVHcloud dedicated 
website (https://www.status-ovhcloud.com/) of any potential service interruptions, so that the Client can 
make arrangements. 

In the event of a serious incident affecting the proper functioning of OVHcloud Video Center, OVHcloud shall 
endeavour to take any measures necessary to maintain the Service. To this end, OVHcloud may switch the 
Service to a new platform for the duration of the incident or maintenance. 
During this period, the Client acknowledges and accepts that the performance of the Service may be partially 
degraded, without the right to claim compensation. 

5. TERMS AND CONDITIONS OF USE 

5.1. Requirements 

5.1.1. Usage in accordance with the Service features. 
The Client declares and guarantees that the Service meets their business needs and complies with their risk 
analysis. 

https://www.status-ovhcloud.com/


The Client is responsible for adhering to the configurations, quotas, and limits permitted by the subscribed 
plan (including storage, processing, distribution, bandwidth, number of assets, or any other metric indicated 
in the Service description). 

The Client agrees to use the Service solely for Video Content and for uses that comply with the intended 
purpose of the Service. 

5.1.2. Use of shared resources. 
Since the resources and network provided to the Client are likely to be shared, the Client agrees to not use the 
Service in a way that is detrimental to other OVHcloud clients. They particularly agree not to use its public 
bandwidth and/or processing capacities in an intensive and unreasonable manner. 

In such a case, OVHcloud reserves the right to apply limitations to the Client’s Service, without prejudice to 
OVHcloud’s right to terminate the Contract under the conditions set out in the “Termination for breach” article 
of the General Terms of Services, and to seek compensation for the damage suffered. 

5.2. Compliance with the laws, regulations and ethical rules - Prohibited activities 

5.2.1. Legality of content. The Client agrees to host and operate only lawful Video Content as part of the 
Service, in compliance with the applicable laws and regulations. In particular, any content or use that infringes 
the rights of third parties is prohibited, whether it concerns personality rights, copyright, patents, trademarks, 
or any other intellectual property rights.  

The Client remains solely responsible for the Video Content, its uploading, distribution, accessibility 
(public/private), as well as its compliance with applicable laws and regulations. 

5.2.2. Hosting quality. OVHcloud acts as a hosting provider within the meaning of Article 3(g)(iii) of Regulation 
(EU) 2022/2065 on digital services (the Digital Services Act, “DSA”).  

The Client expressly acknowledges that OVHcloud is in no way involved in the design, development, 
implementation, production, editing, selection, or public availability of the Client’s Video Content. OVHcloud 
stores Video Content provided by the Client or their Users without playing an active role that would confer 
knowledge or control over the Content.  

In accordance with Article 8 of the DSA, OVHcloud is not subject to any general obligation to monitor the 
content or to actively seek facts or circumstances revealing illegal activities.  

5.2.3. Penalties. 
In the event of non-compliance with the provisions of this article, OVHcloud reserves the right to suspend the 
Services without prior notice and to immediately and automatically terminate the Contract, without prejudice 
to the right to any damages that OVHcloud may claim. In such cases, the Client cannot claim a reimbursement 
from OVHcloud for payments already made. 

5.3. Use of scripts  

5.3.1. Conditions of use. 
The Client has the option to use integration and automation features via API, webhooks, SDK, or any other 
mechanism provided by OVHcloud, and to execute Client-side processes interacting with the Service, subject 
to compatibility with the Service. 

This option is subject to the following conditions: 

• The Client agrees to take the necessary measures to ensure that their scripts/programmes do not 
interact in a way that disrupts the configuration of the Service or hardware; 

• The Client agrees to use the interfaces (API, SDK, etc.) in accordance with the documentation and 
best security practices; 



• The Client also agrees to use these mechanisms in a reasonable manner. 

5.3.2. Reasonable use. 
The Parties agree that reasonable use is assessed according to the Service usage criteria and the Service 
description on the OVHcloud website as indicated below: 

• import volume; 
• API request volume; 
• processing volume (e.g. encoding/transcoding); 
• distribution volume (e.g. outgoing traffic); 
• resource usage (CPU/RAM) where applicable; 
• and more generally any usage metric set out in the Service description. 

Where appropriate, the Client will be required to share the precise reason for which they are using these 
mechanisms. 

5.3.3. Penalties. 
OVHcloud will notify Clients via email if their usage of the Service resources is deemed unreasonable, within 
reason and unless otherwise specified. As soon as possible after receipt of this email, the Client is then required 
to confirm by email that they have received this alert, and that they have fully understood the request made 
by OVHcloud. 

If the Client fails to do so, OVHcloud reserves the right to suspend the Client’s Service without warning. 
In the event of necessity or urgency, OVHcloud reserves the right to suspend the access mechanisms (e.g. API 
keys) or even the Service without prior notice or notification. In particular, usage that presents an imminent 
danger to other Clients and/or uses an excessively high percentage of resources is considered a case of 
necessity or urgency. 

This article supplements the provisions of the General Terms of Services and is not intended to replace them. 

6. SERVICE DURATION AND RENEWAL 

6.1. Initial Duration. 
During Ordering, the Client selects the initial duration of their Service subscription (“Initial Duration”). The 
Initial Duration begins on the day that the Service is activated. 

6.2. Renewal. 
At the end of the Initial Duration, the Service automatically renews in successive periods of the same duration 
(“Renewal Period(s)”), unless the Service is renewed with a modified duration or terminated in accordance 
with the conditions set out below or in the General Terms of Services currently in force. 

6.3. Change in the duration of the Renewal Period. 
When multiple renewal periods are offered for the Service, the Client may modify the duration of future 
Renewal Periods for their Services via their Management Interface, at least 24 hours before the end of the Initial 
Duration or the current Renewal Period. 

6.4. First renewal. 
When the Initial Duration does not begin on the first day of the calendar month (and instead begins partway 
through the month), the renewal cycle of the Service is realigned to a calendar cycle during the first renewal 
so that the following Renewal Periods begin on the 1st of the calendar month. 
(For example: for a Service initially subscribed to for one (1) year on 24 May 2023, the automatic renewal at the 
end of its Initial Duration results in the Service being extended from 24 May 2024 up to 31 May 2025.) 



6.5. Renewal deactivation. 
If the Client does not wish for a Service to be renewed at the end of its Initial Duration or current Renewal 
Period (“Renewal Date”), they must deactivate the automatic renewal function in their Management Interface. 

In order to be effective and result in the termination of the Service at the end of the Initial Duration or current 
Renewal Period, the automatic renewal function must be deactivated under the following conditions: 

• For Services with a monthly renewal cycle: before the 19th day of the calendar month at 11:00 PM 
(Paris time) at the latest; 

• For Services with a non-monthly renewal cycle (quarterly, six-monthly, annually, etc.): before the 
19th day of the calendar month preceding its Renewal Date at 11:00 PM Paris time at the latest 
(for example: to terminate a Service subscribed to for one (1) year in June 2023, at the end of its 
Initial Duration, the automatic renewal must be deactivated before 19 May 2024, 11:00 PM Paris 
time). 

In the event that automatic renewal is deactivated under the conditions set out above, the affected Service is 
automatically terminated and deleted at the end of the Initial Duration or the current Renewal Period 
(including all content and data stored by the Client in connection with the Service). It is the Client's 
responsibility to take all necessary measures to ensure the preservation of their content and data before the 
Service is terminated. The Client nevertheless retains the option to renew the affected Service by reactivating 
the automatic renewal feature up to 24 hours before its expiration date. 

6.6. Joint offer. 
When the Service is subscribed to as part of a joint offer with another OVHcloud service (the “Parent Service”), 
the Service is automatically linked with the billing cycle and duration of the Parent Service (including any 
Renewal Periods). 

In the event that the Client disconnects the Service from the Parent Service in order to use it independently, 
this Service will be subject to the standard pricing conditions. This operation cannot be undone: the Client will 
no longer be able to reattach the Service to the initial Parent Service. 

From the date of the disconnection request, OVHcloud will issue an invoice taking the price changes into 
account. The Client shall no longer be able to claim any price advantage obtained on the date of subscribing 
to the joint offer. 

6.7. End of the Service. 
The Client is responsible for retrieving all of the data (including Video Content, files, metadata, logs, exports, 
etc.) stored in the Service before it ends. Information on how to retrieve this data is available on the OVHcloud 
Website. 
Regardless of the method chosen (termination, non-renewal, etc.), this data is automatically deleted by 
OVHcloud after the Service’s expiration date. This deletion takes place within a maximum of forty-five (45) days 
following the Service expiration date. 

7. FINANCIAL CONDITIONS 
At the time of Ordering, as well as when the Service is renewed, a bill is issued and must be settled by the 
Client. If it is set to renew automatically, the payment is made automatically using the payment method 
entered by the Client. 

In order to avoid any suspension or deletion of the Service in accordance with the terms set out in the General 
Terms of Services, the Client is reminded that it is their responsibility to ensure that their payment method 
remains valid for each renewal of the Service. 


